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1 |4 O0mue nosoxeHns

2.1.1. Hacrosunee [lonoxenne onpeneaser NOPSAOK Y4Y€Ta, PErHCTPALMH, PACCMOTPEHHS M
paspemieHys oOpameHuii rpaxaas B MynununaneHoMm GrojpkeTHOM  oOmeoGpasoBarensHOM
YYpeXACHHH cpeancH  obmeobpazosarenbioi mkone ¢ yriayOneHHBIM H3YYEHHEM OTACNBHBIX
npeameros Ne64 (nanee — mkona, MBOY COILI Ne64), a Takxke KOHTPONS 32 MX HCTIOTHEHHEM.

2.1.2. Perynmpyiomee aeiictue ITonoxenus pacnpocTpansercs Ha oOpamenns, NojydeHnsle
B NHCBMCHHOH Wi ycTHOH (opMe, Ha THYHOM TIpHEMe, MO moyTe, TenedoHy, IIeKTPOHHOM moyre,
uepes OPUIHATLHLIH CAlT MKOTBI ¥ HHLIMM HHGOPMALIHOHHBIME CHCTEMAMH OOIIEro MOTb30BaAHHS.

2.1.3. Paccmotpenme obpamennit rpaxiaan 8 MBOY COLL Ne64 pernamenTHpyercs
CJICAYIONAMH HOPMATHBHEIMH TTPABOBLIMH aKTaMH:

2.1.4. Koucruryuneii Poccniickoii ®eaepanmeii;

2.1.5. ®Deacpaabubiv 3akoHoM ot 29.12.2012 Ne 273-03 «O6 obpasosanuu B Poccuiickoi
dcaepanuny;

2.1.6. ®enepateabM 3akoHoM 0T 02.05.2006 Ne 59-®3 «O nopsinke paccMoTperus obpateHuii
rpaxcaan Poceniickoii Genepanmmy;

2.1.7. ®enepatpabiM 3aKkoHOM P® o1 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIXY.

2.1.8. OcHoBHbIE TEPMHHBI, HCNOAL3YeMBIe B [Tonoxkenun:

2.1.9. OCpawenue rpaxnanuna (nanee - O6pauenne) - nanpasinennoe 8 MBOY COILL No64
WM KOHKPCTHOMY JO/DKHOCTHOMY JIMIlY, B TNHChEMEHHOW (opme wim B (opMme 3JIeKTPOHHOrO
INOKYMEHTa, TNpEIOKEHHe, 3aspiiende wiu kanoba, a rtakke ycrHoe oOpauieHHe TpaxaaHWHa.
Ilpeiokenne - peKOMEHANMS rPak/IaHiHA 1O COBEPINCHCTBOBaHMIO AestensHocTy MBOY COIII
Ne6d

2.1.10. 3asBnenue - npockda rpajkaHHHa O COJACHCTBHH B PEATH3ALHHA €ro0 KOHCTHTYIHOHHBIX
npas ¥ ¢B06O/1 MIH KOHCTHTYIIHOHHEIX NpaB H ¢BoGOA Apyrux juu, 160 coobLieHHe O HAPYIIEHHH
3aKOHOB ¥ HHBLIX HOPMATHBHBIX MNpPaBOBLIX aKTOB, Hepoctatkax B paGore MBOY COIIl Ne64 u
JOMKHOCTHBIX JTHIL

2.1.11. XKanoba - npocsba rpaiaHHHa O BOCCTAHOBJICHHH WM 3aUIMTE €r0 HapyUIEHHBIX 11pasB,
cBOOO/I HIIM 3aKOHHBIX HHTEpecoB OO npas, cBOOO HIA 3aKOHHBIX HHTCPECOB APYIHX JIHIL

2.1.12. Ceenenns o naxoxacaun MBOY COILI Ne64, nowroBoM B 2IEKTPOHHOM ajpecax Jyis
HANpaB/ieHus oOpameHni, 0 TeneOHHLIX HOMepax, MHGOPMALMA O JIHYHOM IPHEME IpPaXIaH
THPEKTOPOM LIKOJIBI, €I'0 3aMECTHTE/IMH, Pa3MEIAIOTCA HA HHPOPMAIIMOHHOM CTEH e TIePBOro Taxa
31aHus mKonsl, opuumanbHoM caiite MBOY COILLI Ne64 B cetn «HMuTteprer».

2.1.13. 1.6. O6pamenns rpaxian MOryT ObiTh HapaBjIeHbL:

2.1.14. nouroit Poccun no anpecy: r. Bpsauck, yi. Ecennna, 1.20;

2.1.15. anexrponnoit mouToii, no renedony;

2.1.16. yepes opuupAILHELH CalT MKOMLL;

2.1.17. npr TMYHOM IpHEME.



2.1.18.Bce oOpamenuss rpaxaan, noctynaiomue B MBOY COII Ne64, mnomnexar
obsi3arenbioMy pacemortpenio. Otkas B npueme oOpalieH#i, pacCMOTPEHHE KOTOPHIX BXOJHT B
KOMIMETEHIHIO IIKOJIBL, HEOMYCTHM.

2.1.19. PaccmarpuBaiores ofpatiesus rpaiiaH To BOMPOCAM, OTHOCAIIMMCH KOMIETCHITHH
mkoisl B coorsercTBuu ¢ Komcrurymmeidt Poccmiickoii ®enepaimu, QeaepansHBIMH 3aKOHAMH,
PErHOHANTBHBIM 3aKOHOIATEILCTBOM ¥ YCTaBOM IIKOJIEL

1.7.  Ilpm pacemorpesnu o0pamieHuss HE JIONYCKACTCH  pasrallicHHe  CBEJACHHH,
conepxamuxcs B 0DpalieHHH, a TaKKe CBEACHHH, KacalolMXcs YacTHOH *KU3HH rpaxaanuna, 6e3 ero
COrIacHsL.

2. lpasa rpaxaan @ 00S3aHHOCTH JO/KHOCTHLIX JIHI INKOJLI NPH
paccemoTpenns obpamennit

2.1. ITpu pacemorpenuu obpauenus 8 MBOY COILLI No64 rpaxaaHyH HMEET MPaBo:

2.1.20. IlpeacTaBnsaTs AONOAHMTEAbHBIE JOKYMEHTHI M Marepuaisl Jmubo obpawarses c
npoceboii 06 ux ucrpeboBaHNuH, B TOM YHCIIE B 2IEKTPOHHOH dopme.

2.1.21. 3HakoMHTBCS € JOKYMEHTaMHM M MATEPHANAMH, KACAIOU[MMHCS PACCMOTPEHMS
o0paiuenusi, /i 9TO He 3aTparuBaeT Npasa, CRBOGONBI M 3aKOHHBIC HHTEPECH! JAPYIHX JIMIl B €CIH B
VKa3aHHBIX JIOKYMEHTAX ¥ MaTepHANax HE COMIEPIKaTcsi CBCACHHS, COCTABIIAIOUIAC I'OCYAAPCTBCHHYIO
HTH HHYIO OXpaHseMylo deiepaibHbIM 3aKOHOM TalHYy,

2.1.22. Ilomyyars NMCbMEHHBIH OTBET 1O CYMISCTBY NOCTaBJEHHEBIX B OOpAIEHHH BONPOCOB,
VBEIOMJICHHE O TIEPCa/IPECAllMi ITHCHMEHHOTO 00pallleHus B rocy1apCTBEeHHbIH OpraH, OpraH MECTHOTO
CaMoynpasJIeHHA WK H0KHOCTHOMY JIHILY, B KOMIIETEHIIHIO KOTOPEIX BXOJIHT PEIICHHE TOCTABICHHBIX
B 00palleH1n BOIPOCOB.

2.1.23. Obpamarscs ¢ xano0oif Ha NMPHHATOE NO OOPALICHHIO PCIICHHC WIH HA ACHCTBHE
(GesnelicTBHE) B CBA3H C PACCMOTPCHACM OOPAIICHHSA B AAMHHHCTPATHBHOM U (1K) cynebHoM nopsjike
B COOTBETCTBHH ¢ 3aKoHouatenbcTBoM Poccuiickoi Menepaipn.

2.1.24. ObGpainarbes ¢ 3as8BICHHEM O TTPEKPAIICHAN pacCMOTPEHHS 0OpaICHHS.

2.2. lonxuoctueie guia MBOY COILIL No64:

2.2.1. ObecneynBaloT OOBCKTHBHOC, BCCCTOPOHHCC M CBOCBPEMCHHOE PAacCMOTPEHHE
obpatneHnii rpakian, B cIydae HeOOXOAHMOCTH - ¢ YHACTHEM I'PAXKIAH, HAIPABUBIIMX o0palleHHe.

2.2.2. 3anpammBaior, B TOM YHCIE B IEKTPOHHOH (opme, HeoOX0qHMBIE TS pacCMOTPEHNAS
obpanieHuif JOKYMeHTbI ¥ MaTepHasibl B JIPYrMX TOCY/IAPCTBEHHBIX OPraHax, OpraHax MeCTHOro
CaMOYTNPABIEHHA H ¥ HHBIX JO/DKHOCTHBIX JIKLY, B IPeJeIax CBOCH KOMICTCHIIHH.

2.2.3. TIpHHHMAaIOT MCpbL, HATIPABJICHHBIE HA BOCCTAHOBJICHHE MK 3alIATY HAPYIIEHHBIX IPas,
¢B0OO/ H 3aKOHHBIX WHTEPECOB IPaIAH.

2.2.4. JlaioT NHCbMEHHBIE OTBETHI 110 CYLIECTBY MOCTABICHHBIX B 0OPALIEHHH BOMPOCOB.

2.2.5. YBeoMIfIOT rpakJaHHHA O HANPARICHHH ero oOpalie s Ha PaCCMOTPEHHE B APYTOH
rOCYZIapCTBEHHBIA OpraH, OpraH MECTHONO CaMOYINpPAB/ICHHA WIM HHOMY JIOJJKHOCTHOMY IIHIly B
COOTBETCTBHH C HX KOMTIETEHITHEH.

2.3. KondunenumansHeie CBECHNAS, CTABIIME H3BCCTHLIMH JO/DKHOCTHBIM JIMLEAM 11pY
paceMOTpeHHH o0palicHHit rpakaal, He MOT'YT OBITh MCIIONIB30BAHEL BO BPEJl ITHM FPaXKiaHam, TOM
YUCIIE, CCTH OHH MOT'YT NOBJICYS YIIEMJICHHE YECTH U JOCTOHHCTBA MPAsKIAH.

2.4. OcHoBEEIME TpeGOBaHHAMHA K Ka9eCTBY paccMOTpeHHs obpamenyi sBiIsioTes:

. JIOCTOBEPHOCTE NPEJIOCTARIAEMO 2agBUTENAM HHGPOPMAIHH O XOJe PacCMOTPCHHSA
obpawenus;
. YETKOCTD B HANOKEHHH HH(OpPMAITHN;

. MONHOTa HHAOPMHPOBAHNSA 3AABHTCICH O XOAC pacCMOTPeHMs oOOpaleHust;



*  ynobcTBO M JOCTYNHOCTH NOJYYCHHS HMH(POPMAIMHA 3as4BUTCISAMH O NOPSIKE
paccMoTpeHHs oOpalnenuii.

2.5. TpcOoBauus, yumrhiBalomue ocobeHHocTH paboTel ¢ OOpalieHHAMH TpakJaH B
IEKTPOHHOM Qopme:

. ofecrieyenHe BO3MOKHOCTH MONYHCHHS 3asBHTEIAMH HHpOpMammi © pabore C
obpamenwusmu Ha caiite MBOY COILI Ne64;
. ofecriedene HpH HApaBieHuu 3asBuTesleM oOpawienus B (GOpMe IIEKTPOHHOrO

AOKYMEHTA NPE/ICTABJICHHS 3aBUTEMO IEKTPOHHOIO COOOIEHHS, NOATBEPKIAIOWErO MOCTYIIICHAE
obpamenus 8 MBOY COILL Ne64.

3. Opranusauus npHeMa rpaaiaH Mo JHYHLIM BOIPOCaM

3.1, Tlpuem rpakian 1o JHYHLIM BOIPOCAM OCYIIECTB/SETCA 10 NPeBAPHTENLHOM 3aNHCH B
NPUEMHOM HIKOJBI B COOTBETCTBHHA C YTREPKIACHHBIM rpapukoM. B ciaydae obpaiieHns rpaxjaHuHa K
JMPEKTOPY 10 CPOYHOMY C TOUKH 3PCHHS TPaK/IaHWHA BONPOCY, NPHEM JaHHOIO IpaxiaHuHa
ocymecTsisercs B OKaiinee BpemMs He3aBHCHMO OT rpaduka npuemMa.

3.2. 3anuce Ha MPHEM K AMPEKTOPY INKOJIbI OCYIECTRISETCS CEKPeTapeM eXe/IHeBHo, KpoMe
BBIXO[HBIX JHCH.

3.3. Heobxomumas undopmamnms o 3asBuTENe, 3aITHCABIIEMCS HA IPHEM, BHOCHTCS B XypHAJI
[IpUemMa rpak/iaH 1o JTHYHBIM BonpocaM (IIPHIIOKEeHHE ).

34. llpu oMuHOM NpHEME IPAKIAHWH [PEAbABIAET AOKYMEHT, VAOCTOBEPSIOLIHH €ro
nuyrocTh. OXUIAIOMKAE IPHCMA IPAXKIAHE IPUINIAIIAIOTCS Ha Gecelly ceKpeTapeM.

3.5. VYcraele ofpamends rpaxiaH Ha JHYHBI NpHeM IMOJJIEKAaT PErucCTPalMH ITyTeM
COCTaBJIEHHMs KAPTOYKH NMpHema rpaxaannaa. PopMa KapToukd NpueMa rpaxiaHMHa NpHBejieHa B
npunoxenuy 1 x nacroamemy Ilonoxenuto. YcTHble o6pamieHus rpaxian, IPUHATHIC Mo TenedoHy, He
PETHCTPHPYIOTCA.

3.6. Coacpxanue ycTHOro oOpaileHus 3aHOCHTCS B KapTOuKy NpHema rpakiaHnHa. B
ciIyyae, e HIOKeHHbIe B yCTHOM oOpaiienus akTsl H 00CTOATENBCTRA ABASIOTCS OYEBHAHBIME H
HE TpeOyIoT JIONOJHUTE/IBHON NPOBEPKH, OTBET Ha OOpalleHHe ¢ COrNacHs IpaXIaHHHa MOXET ObITh
JIaH YCTHO B XOJI€ TMYHOTO MPHEMA, O YEM JIENaeTCd 3aMHCh B KapTOYKe THYHOTO NpHeMa rpak/iaHAHa.
B ocranbHbIX crydasx JaeTcs NHCBMEHHBIH OTBET MO CYIIEGCTBY TIOCTABNEHBEIX B OOpamcHHH
BOIPOCOB.

3.7. Ilpu nopropHOoM oOpameHHH JeTaeTcs MOAOOpKa MO NpeablaymeMy oOpameHHIo
3asABHTE/A (YUCTHAN KApTOYK4, 3aMBJICHHC IPaX/1aHHHA M OTBET JIO/DKHOCTHOIO JIMIA).

B xone anynoro npuema rpaxiaanuiy Moxer ObITh 0TKA3aHO B JalbHEHIIEM PacCMOTPEHHH
obpatenns, eciii eMy panee ObUI JaH OTBET 10 CYIIECTBY NMOCTABICHHBIX B 06pallleHHy BOIIPOCOB.

3.8. Ecim aupexTop IIKONEI N0 YBAKHTEILHBIM NPHYHHAM (KOMAaHIHPOBKA, BpeMEHHas
HETPYA0CTIOCOOHOCTR, OTMYCK M T.T1.) HE MOKCT NPHHATH I'PaXKIaHHHA, THYHEIH NPHEM NCPCHOCHTCS Ha
Omnxaiimmii IeHs NpHeMa ¢ 00s3aTe/IbHBIM YBEIOMIICHHEM IPakIaHHHA.

3.9. B cuyuae, ecau B oOpalieHHH COAEPXKATCS BONPOCH], PELIEHHE KOTOPHIX HE BXOJHT B
KOMIIETCHIHIO LIKOJIbI, IPAKIAHMHY JAeTCs Pa3bsiCHEHHE Ky/1a H B KAKOM IOpAJIKE clieayeT oOpaTHThes.

3.10. JInaneit npueM rpak/ian BeAeTCs B IOPS/IKE OYEPEHOCTH.

3.11. Hndopmamus o6 uTorax npueMa rpaxIaHuHa BHOCHTCS B XKypHAI NpHeMa rpaxiaH 1mo
JTHYHBIM BOTPOCaM (TIPHJIOIKCHHE).

3.12. llpn HeoGXOAMMOCTH, UM PACCMOTPEHMS NOCTABMAEHHLIX 3asBUTE]EM BOIPOCOB, Ha
JIHYHBIA [pUeM MOXET OBITh MPHTIAIICH COOTBETCTBYIOMIMMA CIICIHAIMCT IIKOMbI.

3.13. Tllo pesyabraraM npueMa H NOPYYEHHH IMPEKTOpa INKOJBI, CEKpeTaph HanpaBiseT
MATepHaAIIBI IMYHOI'O NPHEMa I'PaXIaH HCTIOTHATENSM (OTBETCTBEHHBIM PabOTHHKAM IIKOMH).



B Kaprouke npuema (pasjenbl: KOMY H 4TO MOPYHEHO; JONONHHTEIBHO) YKA3LIBAIOTCS
damunus(n), wHMIHANL MenonuuTens(el), conepikanue NOpyYeHus (Npu HEOOXOXMMOCTH), CPOK
HCIIOJIHCHHSA, /1aTa M [0UTHCh.

VIcnoTHATeTh TOTOBHT MPOEKT OTBETA 3asABHTEIIO 3@ MOANHKCHIO IMPEKTOPA IIKOJEL.

B cnywae, ecinm B KapTOuKe NPHEMA YKA3aHO HECKOJLKO MCMONHHTENCH, OTBETCTBCHHBIM
MCIIONHHTENEM CUMTACTCH JOJKHOCTHOE JIHI0, YKA3aHHOE NMEPBRIM B KAPTOYKE NPHEMA 110 0OpalieHuMIo.
OtseT Ha o6palicHie rOTOBHT OCHOBHOMW HCTIONIHATENb, YKA3aHHbIN B OPYYCHAH TICPBHIM.

3.14. B xypHane npuema rpaxaaH mo JHYHEIM BOIPOCAM J€IASTCH OTMETKA 06 UCTIOIHEHHH.
Tlopyuenne cHHMaETCs ¢ KOHTPOJIS AHPEKTOPOM IIKOJTEI, OCYIIECTR/IABIIMM JHYHbIA IPHEM IPaK/IaH.

4. Pacemorpenue nucsMennbix obpamenuii u ofpamennii rpaxaan,
HOCTYNHBINAX [0 YIEKTPOHHOM BH/IE

4.1. THocrynaromme B MBOY COIL Ne64 nucemennsie oOpalienus NTPHHEMAKOTCS
CeKpeTapeM. '

4.2. B uensx obecnevenns GesonacHOCTH mpH paboTe ¢ MHCBMEHHEIMY OOPAIICHUAMY OHH
nouieskar 00s3aTeILHOMY BCKPBITHIO H TIPE/IBAPHTEIBHOMY IPOCMOTDY.,

4.3. Tlpu npueme nNHCEMEHHBIX 00paleHuii:

. IPOBCPSIETCS NPABHIILHOCTH ANPECHOCTH KOPPECTIOH/ICHIIHE;
. BCKPBIBAIOTCA KOHBEPTEI, IPOBEPAETCH HAIMYHE B HUX JIOKYMCHTOB;
. NOCTYNHBITHE C MACHMOM JIOKYMEHTHI MOAKATBIBAIOTCA TMOJ CKPENKY Mocie TeKcTa

MHCHMA, 3aTeM NO/KATLIBACTCS KOHBEPT.

44. Oumbouno (He 1O ajpecy) NpPHCIAHHBIE THCEMA BO3BPALIAKOTCS HA TOYTY
HEBCKPBITEIMH.

4.5. IlucemenHsie oOpauenus 1 oOpamenns rpaxian B MEKTPOHHOM BUJIE, OCTYHBIINE B
MBOY COLL Ne64, perucTpupyloTcsi CeKpeTapeM B TEYEHHE TPEX JHEH ¢ MOMCHTA HX 110CTYIUICHHUS.

4.6. Ilucomennsie obpamenns H obpaliesus rpaxaas, nocrynuemue B MBOY COIII No64 B
JMEKTPOHHOM BHJIE, PETHCTPHPYIOTCA B XKypHane perucrpanin obpaiiennii rpaxkian (IpHIOKeHue).

4.7.  Haxaxnom obpauienny NpoCTaBIseTCs 1aTa PErHCTPALIMA B PEUCTPALMOHHEI HOME.

4.8. Anonmvuwsie obpamennus (oOpawmenue smua (rpynnsi nui) Oes ykasanus daMuinm,
HMEHH, OTYEeCTBA, aapeca, Jarel, JAYHOH HOMIIMCH) HE LOIEKAT PErHCTPAllMH W COOTBETCTBEHHO
paccCMOTPeHHIO. AHOHUMHBIEC 0OpalLeHHs, COAEPIKALIHE CBEICHHS O MOTOBSIIEMCS WIH COBEPIICHHOM
NPECTYTIICHHH, HE3aMEUIUTE/IbHO HANPABIIOTCS VIS IPOBEPKH B NIPABOOXPAHHTE!ILHBIE OPraHbl.

4.9. [llpomemmue peructpanmio oOpameHHs TpakAaH B 3aBHCHMOCTH OT COACPKAaHMS
BOMPOCA B TOT XK€ JACHL HANPABNAIOTCS JUIs pacemoTpenus aupexropy MBOY COIII Ne64.

4.10. OOGpaimenus rpaXian Mo BOIPOCAM, HE OTHOCSIIUMCS K KOMIIETEHIIHH IIKO/bI, B TEYEHHE
7 (cemu) el co A AX PETHCTPAIHHA NIEPECHIUTAIOTCS CCKPETapeM B COOTBETCTBYIOIIHE OPraHH3aIiy
HJH COOTBETCTBYIOIIEMY JIOIDKHOCTHOMY JIMLY, B KOMINETCHIHIO KOTOPBIX BXOAMT pelleHHe
NOCTABJIEHHBIX B 0OpaIeHH BOMPOCOB, ¢ YBCAOMICHHEM I'DAXIaHHHA, HANPABHBLIEro obpammenye.

4.11. OcHoBaHHSA 1A OTKA3a B PACCMOTPEHHH oOpalenns:

. B IIHCBMEHHOM OOpaieHny, oOpaleHHy 110 MMEKTPOHHOMH NOYTe HE yKasaHbl GaMHIus
TpaXJIaHuHa, HANPaBHBILErO 00palleHue, WiH apec, Mo KOTOPOMY H0JDKeH ObITh HanpasJieH OTBeT;
. B 00paumieHuH COJAEPIKATCS CBEJCHHS O TOJATOTARIMBACMOM, COBCPIIAEMOM WM

COBCPILICHHOM TNIPOTHBONPABHOM JIESHHH, a TAKKE O JHMIE, €ro NOAIrOTABIHBAIOIIEM, COBEPIIAIONIEM
HiH coBepinBiieM. O0palueHne MOUICHKHT HANPABIEHHIO B

rOCY1apCTBCHHBIN Opran B COOTBETCTBHH € €r0 KOMICTEHIHEH;

. TEKCT MACHMEHHOr0 0OpAICHHS HE NOAIAETC POYTEHHIO;

. TIOTHOMOYHSA NPCACTABATEA 3asBHTEIIS HE MOATBEPACHBI B MOPS/KE, YCTAHOBICHHOM
3aKoHOAaTeNnbCTBOM Poccuiickoit Menepauuu (B ciayyae noaaun xanobsi).



4.12. Obpamenue MoxeT GbITh 3apErHCTPHPOBAHO, HO HE PACCMOTPEHO 1O CYLICCTBY, SCIIH:
. obpawienue Toro e amia (TPyNNbl JMU) H 0O TeM K€ OCHOBaHMAM OhUTO paHee

PaccCMOTPCHO H BO BHOBb MOCTYNHBIIEM OOpaleHuy OTCYTCTBYIOT OCHOBAHHS ISl TIEPECMOTpA paHee
NPHHATOIO PeIeHHs;

. 1o BONPOCAM, COACPKALUMMCS B OOpaIeHnH, WMeeTCs BCTYIHBLICE B 3aKOHHYIO CHILY
cynebHOe pemeHue;

. obpalleHie HANPaB/ICHO THIIOM, KOTOPOE NMPH3HAHO HEACCCHOCOOHBIM PEIIEHHEM Cya,
BCTYTTHBITHM B 3aKOHHYIO CHILY;

’ obpalicHue 10aH0 B MHTEpecax TPeTHHX JIMI, KOTOPHIE BO3PAXalOT IPOTHB €ro
paccMOTpeHHs (KpoMe HeAeecnocoOHBIX MHI);

. obpammenne CONCPKHUT HEHCH3YPHBIE THOO OCKOPOMTENBHBIE BHIPAXKEHHA, YTPO3bL

HKH3HH, 3A0POBLIO H MMYIIECTBY NODKHOCTHOIO JIHLIA, & TAKKE WIEHAM Er0 CEMBH.

4.13. B cmyvasx, ykasaHeeiX B nyHkre 4.11 mHacrosmiero pasjena, JMIO, HAIpPAaBHBLIEE
obpallieHue, ONOBEmAeTCs 0 IAHHOM PeIIeHHH C YKa3aHHeM OHOM U3 [ePEeYHCICHHBIX IIPAYNH.

4.14. llo nHchMEHHOMY OOpalmeHnio W OOPAIEHHIO, MOCTYNHBIIEMY B JIEKTPOHHOM BHJE,
PYKOBOIHTE/IEM JOJDKHO OBITH IPHHATO O/IHO U3 CASAYIOMMAX PCUICHUI O

. NPHHATHY K PACCMOTPEHHIO;

. HANpaBJICHKH B JIPYTHE OPraHH3alHU U YYPeXICHHS;

. NPHOGIIECHUH K paHee NOCTYNHBIIEMY 00panienuio;

. COOOUIEHHH TPAKIAHHHY O HEBO3MOXKHOCTH pPAacCMOTpeHHs ero obpamenns; 0O

COOOLIEHNHH TPAKIAHHHY O HPEKPALIEHHHN TEPEITHCKH.

4.15. JlupeKTop WIKOJLI paccMaTpHBaeT oOpalenHs I'PakIAH U ONpeAeTAeT AOJKHOCTHOE
JIHI0, ¥ CPOKH NOArOTOBKH OTBETA 3aABHTENIO (IIPHIIOKEHHE),

4.16. Jlo/pKHOCTHOE THIO TOTOBHT OTBCT HA MHCHMEHHOE OOpAlCHUE IPAKIAH, U TIEPEIACT
Cro CEKpeTapio Ul MOMNHCH AHPEKTOPOM, PETHCIPAUMM M OTUPABKH HA YKA3aHHBIN rpaxkJaHrHOM
NOYTOBBIH aJpec ¢ yBeIOMJICHHEM, b0 (1) Ha anpec AMEKTPOHHOM MoYTEHL

4.17. OTBETCTBCHHOCTL 3a CBOEBPEMEHHNOE, BCECTOPOHHEE H OOBEKTHBHOC PACCMOTPCHHE
obpaiiennii B paBHOH CTCIICHH HECYT BCE YKa3aHHBIE B PE3OTIONAH HCIIOMHHTEIH.

4.18. Ecuu B nopyvueHHH 10 o0palleHHIO HECKONBKO HCIOJNHHTENCH, TO OHYM He NO3/IHee, YeM
3a 5 (nmaTh) AHEH A0 UCTEYEHHS CPOKAa OTBETa Ha OOpalleHHEe, NPEACTABIAIOT OTBETCTBEHHOMY
HCIIOJIHHTEIO MaTepHallbl JUIsl COCTAB/IEHHS OTBETA.

4.19. HcnonnennsIMA  CYMTAIOTCA OOpAICHHA IPAXKIAH, €CIH  PACCMOTPEHB  BCE
NOCTaB/IeHHbIE B HHX BOMPOCHL, TIPHHATH HCOOXOMMMBIE MEPEI H aBTOPaM JIaHbl MCYEPMLIBAIONIHE
OTBETHIL.

4.20. B cnywae, ecim JaHHBIX, YKA3aHHBIX B OOpAlCHHM, HEJOCTATOMHO ANS TPHHATHS
OKOHYATEIBPHOIO pelleHus, 3anpaliHBalOIC] HeoOXOAMMEIE MaTepHanhl JUIA  3aKIOYCHHAS W
000CHOBAHHOIO MPHHATHS PELICHHUS,

4.21. Obpamenus rpakian paccMarpuBaiorcs B Teuenue 30 (Tpuaunartd) jHeH CO IHS HX
PErHCTPAINH, CCIIH B PE3OMIONHHE HE yKasan Apyroi cpok ucnomnenus. OGpaienus, He Tpebyromme
NOTOMHATENRHON NMPOBEPKH M H3YUCHHA, paccMaTpHBaloTcs B revenne 10 (zecsatu) aueil. Oxonyanuem
CpOKa pacCMOTPEHAS 0DPAIlCHUA CUMTACTCS JlaTa PeleHAs BOIIpoca.

4.22. Tlpu HEBO3MOKHOCTH HCIIONHEHNS 0OPANICHHS B CPOKH, YCTAHOBIEHHBIE MyHKTOM 4.21
HACTOSIIETO pasjie/ia, HeOOXOAUMO PEIATE BOIIPOC O MPOJUIEHHH CpoKa paceMoTpenns. [TpoxmTs cpok
paccMOTpeHHs O0paIlCHHA MOXET TOLKO IMPEKTOP, HO He 6os1ee YeM Ha OJTHH MECH1L.

4.23. Pesyabrarul paceMOTpeHus obpameHns coOBIAOTC €ro aBTopy.

4.24. Wcunonmurens W MO, NOMIHCABIIEE OTBET, HECYT OTBETCTBEHHOCTh 3a MOJIHOTY,
COTePHKAHHE, ACHOCTh H YETKOCTH H3NOKEHHS CYTH OTBETA, JOCTOBEPHOCTH CCHUIKH HA HOPMATHBHBIC
IPABOBKIE AKTHL.

4.25. Orsersl na o6pameHnus rpaxaan NOMTHCHIBAET JIMPEKTOP IIKOTHL
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